


[ʇ ʣʧʥʨʙʦʡʡ] 

ʇʨʦʜʫʢʪʳ 

ʂʦʤʧʘʥʠʷ ʀʅʉʀʉʊɽʄ 

ʩʧʝʮʠʘʣʠʟʠʨʫʝʪʩʷ ʥʘ ʚʥʝʜʨʝʥʠʠ 

ʢʦʤʧʣʝʢʩʥʳʭ ʨʝʰʝʥʠʡ ʚ ʦʙʣʘʩʪʷʭ:  

 

Åʙʝʟʦʧʘʩʥʦʩʪʴ 

Åʘʚʪʦʤʘʪʠʟʘʮʠʷ 

Åʵʥʝʨʛʦʵʬʬʝʢʪʠʚʥʦʩʪʴ 

Åʠʥʬʦʨʤʘʪʠʟʘʮʠʷ 

Åʤʦʥʠʪʦʨʠʥʛ   

Åʦʧʦʚʝʱʝʥʠʝ 

 

ʊʞʜʧʝʦʸ ʁʆʊʁʊʋɾʅ ð ʁ ʫʧ: 

 

Å ʜʩʬʨʨʙ ʣʧʥʨʙʦʡʢ, ʨʘʙʦʪʘʶʱʠʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʌ ʠ ʙʣʠʞʥʝʛʦ 

ʟʘʨʫʙʝʞʴʷ; 

Å ʨʩʧʡʠʛʧʝʡʫʞʤʵ, ʩʧʝʮʠʘʣʠʟʠʨʫʶʱʠʡʩʷ ʥʘ ʚʥʝʜʨʝʥʠʠ 

ʢʦʤʧʣʝʢʩʥʳʭ ʠʥʬʦʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʭ ʠ ʠʥʞʝʥʝʨʥʳʭ ʨʝʰʝʥʠʡ ʥʘ 

ʦʩʥʦʚʝ ʩʦʙʩʪʚʝʥʥʳʭ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʨʘʟʨʘʙʦʪʦʢ, ʘ ʪʘʢʞʝ 

ʨʝʰʝʥʠʡ ʣʠʜʝʨʦʚ ʤʠʨʦʚʦʛʦ ʨʳʥʢʘ. 

 
ʉʠʩʪʝʤʘ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʢʦʤʧʘʥʠʠ ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʘ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʪʨʝʙʦʚʘʥʠʷʤ ʩʪʘʥʜʘʨʪʘ ɻʆʉʊ ISO 9001-2011(ISO 9001:2008). 

 

 



ʈʘʜʠʦʣʦʢʘʮʠʦʥʥʳʝ ʩʨʝʜʩʪʚʘ 

ʉʠʛʥʘʣʠʟʘʮʠʦʥʥʳʝ 

ʩʨʝʜʩʪʚʘ 

ʇʨʦʞʝʢʪʦʨʥʳʝ ʩʨʝʜʩʪʚʘ ʠ 

ʦʭʨʘʥʥʦʝ ʦʩʚʝʱʝʥʠʝ 

ʉʠʛʥʘʣʠʟʘʮʠʦʥʥʦ-

ʟʘʛʨʘʜʠʪʝʣʴʥʳʝ ʢʦʤʧʣʝʢʩʳ 

ʀʥʞʝʥʝʨʥʳʝ ʩʦʦʨʫʞʝʥʠʷ ʠ 

ʟʘʛʨʘʞʜʝʥʠʷ 

[ʇʪʦʧʛʦʴʞ ʛʡʝʴ ʫʞʮʦʡʰʞʪʣʡʮ ʪʩʞʝʪʫʛ ʧʮʩʙʦʴ 
ʜʧʪʬʝʙʩʪʫʛʞʦʦʧʢ ʜʩʙʦʡʯʴ] 



[ʊʧʚʪʫʛʞʦʦʴʞ ʨʩʧʝʬʣʫʴ ʡ ʩʞʱʞʦʡʸ 
ʁʆʊʁʊʋɾʅ] 



[ʉʧʚʧʫʡʠʡʩʧʛʙʦʦʴʢ ʣʧʥʨʤʞʣʪ ʚʞʠʧʨʙʪʦʧʪʫʡ çʃʌʈʇʄè] 

ʈʦʙʦʪʠʟʠʨʦʚʘʥʥʳʡ ʢʦʤʧʣʝʢʩ ʙʝʟʦʧʘʩʥʦʩʪʠ çʂʋʇʆʃè ï ʠʥʥʦʚʘʮʠʦʥʥʦʝ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʝ ʨʝʰʝʥʠʝ ʤʦʜʫʣʴʥʦʛʦ ʪʠʧʘ. 

ʇʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʦʧʝʨʘʪʠʚʥʦʛʦ ʩʦʟʜʘʥʠʷ ʨʫʙʝʞʝʡ ʦʭʨʘʥʳ ʩʪʘʮʠʦʥʘʨʥʳʭ ʠ ʤʦʙʠʣʴʥʳʭ ʦʙʲʝʢʪʦʚ ʧʨʠ ʣʶʙʦʤ 

ʭʘʨʘʢʪʝʨʝ ʤʝʩʪʥʦʩʪʠ. 














































